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Abstract

The primary objective of this study is to develop a comprehensive conceptual model of strategic
knowledge management in the era of the Fourth Industrial Revolution using a meta-synthesis
approach. Adopting an interpretive research paradigm and a systematic meta-synthesis methodology,
the study seeks to identify and explain the dimensions and components of a conceptual knowledge
management model within the context of the Fourth Industrial Revolution. To this end, relevant
scholarly publications from 2011 to 2024 were identified and reviewed through searches of reputable
academic databases, including ScienceDirect, Emerald, SAGE, Taylor & Francis, and other sources.
An initial pool of 183 articles was retrieved, and all titles and abstracts were screened. Only studies
addressing the Fourth Industrial Revolution, Industry 4.0, and knowledge management were
considered for inclusion. Ultimately, 45 articles indexed in Web of Science, comprising 18 literature
reviews and 27 empirical studies, were selected for the final analysis. A structured analysis of the
selected articles identified three key themes at the intersection of knowledge management and the
Fourth Industrial Revolution. The principal contribution of this study lies in proposing a conceptual
model that integrates technological considerations, knowledge management and learning, and
organizational employee participation. By incorporating these dimensions, the proposed model
provides a comprehensive, contextually adapted framework for addressing organizational needs in
response to the technological and environmental transformations of the contemporary era.
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