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'there is no substitute for touch and feel in these processes
‘solid diplomatic reporting
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‘well-connected
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futuristic robot diplomats
*human interactions
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"Track 11 Diplomacy

"Track I1/Two Diplomacy
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interactive Conflict Resolution(ICR)
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"the ripeness theory

"Juan Domingo Sanchez Estop

*authoritarianism

°politicisation of the transparency-secrecy debate
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"Birchall

"Micah Sifry

‘the genie had truly been let out of the bottle
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