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. Hassel

. cognitive dimension
. craft

. know-how

. schemata

. Davenport

. to “indwell”
. unarticulated
9. information
10. insight

11. context
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1. to know

2. Ludwig Wittgenstein (1888-1951)
3. family resemblance

4. object of knowledge

5. utterance

6. warrantability
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1. Specific knowledge
2. General knowledge
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3. virtual

4. discourse
5. SECI (Socialization, Externalization, Combination, and Internalization)

6. spiral-type
7. Baskerville
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1. people-centered
2. action-oriented
3. routine
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1. utilization
2. get

3. learn

4. contribute
5. assess
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1. Build/sustain

2. divest

3. macro environment

4. information system (1S)

5. information technology (IT)
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1. Knowledge Management System (KMS)
2. 1T-based.
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1. Gorden & Howell
2. Agarwal & Hoetker
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